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Indoor climate: 

• Wood is a natural product: it lives, and expands and shrinks with fluctuations in room tem-
perature and humidity.  

• A balanced indoor climate that is not too dry is recommended for humans, as well as for 
natural wood surfaces.  

• The room temperature should remain constant at 18 - 22°C, and the relative humidity at  
50 - 60%. 

• Humidity that is too high or low leads to the swelling of the wood or the formation of gaps 
in the parquet floor, for which the manufacturer can assume no liability. 

• Hygrometers for determining humidity are available from specialist retailers.  
• Flowers and water containers on radiators improve the indoor climate. 
• A change in the colour of the wood due to the action of light is normal and testifies to the 

authenticity of the natural product. 
 

Cleaning instructions: 
 
Dry cleaning: 
• For normal dry cleaning use a soft duster. 
 
Damp cleaning with water: 
• Using suitable microfiber, leather or lint-free cotton cloths. 
• Dampen a cloth with water, wring out and clean with a slightly damp cloth. 
• Never leave the natural wood product damp or wet for long, as it can absorb water and 

changes shape (swelling). Therefore only mop and care for the floor with a damp cloth  
(i.e. wrung out). 

 
Damp cleaning with special cleaning and care products 
 
General information: When using cleaning agents, please note the manufacturer's 

instructions as to the concentration of the cleaning agent. 
 
Harsh household cleaners or abrasive substances are not 
suitable. 
 
Prior to cleaning, please use an inconspicuous part of the 
furniture to test the compatibility of the cleaning solution 
for use on the surface. 

Pre-treatment dry cleaning soft duster etc. 
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Using what? Proterra Cleaning agent GR 1900 
or PROTECT-CLEANER PR 90 
 

• based on biodegradable surfac-
tants (according to the Detergents 
and Cleaning Agents Act) and nat-
ural wax from the carnauba palm 

• cleans and cares due to the natural 
wax effect 

• pH-friendly 
• removes water-soluble stains 
• without the addition of solvents, 

dyes and thickeners 
• suitable for all coated surfaces on 

furniture 
 

• not suitable for mirrors, marble, 
(high-)gloss or non-slip surfaces 

 ANTISLIP-CLEANER PR 93 • for cleaning and care of  
slip-resistant surfaces 

How? In cases of less substantial  
contamination: 
Dilute the cleaning agent with  
water at a ratio of 1 : 100 (100 ml 
of cleaning agent in 10 litres of 
water). 

• For regular use, add the cleaning 
agent to your cleaning / mopping 
water according to the dispensing 
recommendation.  

 In cases of more severe contami-
nation or for more intensive care: 
potentially increase the amount 
added up to a maximum of 1 : 10 
(100 ml cleaning agent in 1 litre of 
water). 

• Use this solution with a damp 
mop (not wet, but slightly damp). 

• The surface is cleaned and cared 
for in one process. 
 

 Stain removal: 
Coffee, tea, milk, juice, urine, 
blood 
 Water with cleaning agent 
(even in a higher concentration) 

• Shoe polish, grease or oil contami-
nation 
 fat-soluble cleaning agent 
such as Intensive cleaner OS 
5600, Special thinner OV 1200  

 Warning: Prior to application please use an inconspicuous place to test 
whether the surface is adversely affected by this cleaning agent or  
solvent! 

Then what? The surface can be used as normal again once it has dried. 
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Care instructions:  
 
The cleaning agents named above can clean and care for your surfaces in one operation. 
 
It may however still be necessary to care for your surfaces more intensively at regular  
intervals to maintain their pleasant look and feel. 
 

Pre-treatment Damp cleaning with water or with 
suitable cleaning and care prod-
ucts. 

• with water or a slightly 
damp cloth moistened 
with a cleaning agent so-
lution 

Using what? Proterra CERAFLUID GZ 1020 • suitable for all matt to 
semi-matt oiled or waxed 
surfaces without slip-re-
sistant properties 

 Nevertheless, a test should here too be conducted in advance on 
a less visible place and the result evaluated. 

How? Moisten a cloth with GZ 1020 and apply it not too excessively 
onto the surface to be cared for. 
Allow a brief period for penetration and then lightly polish it until 
the surface is dry. 

Then what? The surface can be used as normal again once it has dried. 
 

Refresh instructions:  
 
In the case of oil surfaces that are already more severely contaminated or more severely af-
fected, cleaning or care is often no longer sufficient to keep the surface fit for use or to make 
it fit for use again. 
 

Pre-treatment Damp cleaning with water or with 
suitable cleaning and care prod-
ucts 

with water or a slightly damp 
cloth moistened with a 
cleaning agent solution 
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Using what? FOODCARE-OIL GE 11077 • Natural oil 

• solvent-free  
• odourless  
• for surfaces that come 

into contact with food 
• for decorative surfaces 

 PROTECT-OIL OE 52842 • oil-modified alkyd resin 
• for surfaces subjected to 

higher demands (stairs, 
parquet, etc.) 

• especially for light shades 
of oil surfaces. 

How? To refresh a surface, simply add your chosen care oil to a lint-free 
cotton cloth (or similar).  
Then apply a small amount onto the surface to be repaired. 
Allow a brief period for penetration and then use a cotton cloth 
to remove the excess until the surface appears uniformly dry. 
 
In the case of oil surfaces that are more severely contami-
nated or more severely affected, the surface to be refreshed 
can as necessary be lightly roughened using a fine sanding fleece 
or fine steel wool. 
Any arising “sanding dust” needs to be removed. 
More sanding fleece or fine steel wool can then be used to apply 
the care oil in the relevant location. 
Any excess should then also be removed using a cotton cloth until 
the surface appears uniformly dry. 

 Please check in advance on an inconspicuous area whether the 
result of the refresh meets your expectations. 

Then what? The surface can be used as intended again after complete drying 
and hardening of the care oil. 
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Please note:  
• There can be large (quality) differences between oiled surfaces, so here too please also 

test on an unexposed area whether the desired result is achieved with the care oil to be 
used. 

• If, contrary to expectations, the result is not convincing, then in this case a do-it-yourself 
refresh will not be possible. 

• This applies in particular to oil surfaces on which the contamination has already altered the 
colour of the wood. As well as to damaged oil surfaces on which the colouring layer has al-
ready been affected. 

• A specialist should be commissioned to repair the surface in these cases, since experience 
has shown that they involve greater effort which requires a high level of expertise and ex-
perience. 

 
 
Special instructions: 
• Please keep the products listed here locked away and out of the reach of children. 
• Please only place completely emptied containers into the recycling or waste bin.  

• Information on the exact ingredients (according to EC recommendation) can be found in 
the safety data sheet for the respective cleaning agent. 

 
 
Note: 
This information is of an advisory nature, it is based on best knowledge and careful study ac-
cording to the current technological standards. It cannot be regarded as legally binding. We 
also refer to our terms and conditions. 
The Material Safety Data Sheet according to the regulation (EC) No. 1907/2006 is available. 
 


